INSTALLATION GUIDE

Martec Bathroom Heater Remote Controller

Product Code: MBHRKIT

Remote Control Kit with Run on Timer to Suit 3 in 1 Bathroom Heater Exhaust Fan

CAUTION MUST BE

READ INSTRUCTIONS
CAREFULLY FOR SAFE INSTALLED BY

INSTALLATION AND FAN A LICENSED
OPERATION ELECTRICIAN
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SAFETY PRECAUTIONS

Please read and save these instructions.

Please note that all fixed wiring appliances should be installed by a qualified electrician.

The main power supply to the remote control receiver should be connected through an isolation switch in
accordance with SAA wiring rules and Australian standards

Disconnect from power supply at the isolation switch before installing or replacing the remote receiver or
bathroom fan/heater unit

Install receiver onto the back of the bathroom Fan/heater to ensure proper protection.

This unit is to be used for the control of bathroom heater with AC220/240V 50Hz power supply only.

Do not install in damp locations or immerse into water. (For indoor use only.)

Do not pull on or cut leads shorter.

Do not drop or bump the unit.

PLEASE NOTE: The battery will weaken with age and should be replaced before leaking takes place as
this will damage the transmitter. Dispose used battery properly; keep the battery out of reach of children.
The use of fluorescent energy saving light globes with electronic remote control units can damage the
remote control unit and is not recommended as this could void warranty.

If this remote control unit is to be used on a 2 Heat Bathroom Fan, Heater, Light unit you must ensure that
the “HEAT 2” wire is correctly terminated.
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BEFORE INSTALLATION

UNPACK THE PRODUCT CAREFULLY AND IDENTIFY ALL PARTS.

Part List

1. 1x Remote with 2x AAA batteries
2. 1x Wall mount bracket

3. 1x Receiver

Please NOTE: Check if this remote kit is compatible with the heater installed.

For more information about Martec Bathroom Heaters, please visit: www.martec.com.au

PLEASE NOTE: Check for any damage to the product prior to installation.
Physical damage such as marks and scratches are not covered by the in-home warranty.
In this case, please contact the Martec support team to discuss replacement parts.
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INSTALLATION

@ Install the battery at the back of the remote.

Install the remote bracket on the wall using the @ Attach the remote onto the bracket.

supplied screws.
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INSTALLATION

@ Wire the receiver as illustrated below.
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HEAT1 YELLOW —_— —n
HEAT? YELLOW

FAN RED

AC LN (220-240V)
j LIGHT ORANGE
\ ‘
11 AC-L BROWN
AC-N BLUE
Please note:

1. If this remote control unit is to be used on a 2 Heat Bathroom Fan, Heater, Light unit you must ensure that
the “HEAT 2” wire is correctly terminated.

2. Once power is turned on the fan and light will turn on automatically, this is normal and will require you to
press the fan and light buttons on your remote control transmitter to turn the fan and light off.

3. Once the connection has been made install the remote receiver onto the back of the fan/heater unit using

double sided tape provided.
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REMOTE CONTROL OPERATION

A remote control consists of two parts:
1. Handset / controller (transmitter)

2. Receiver
( )
LED Indicator
| Light On/Off
Light
——— Presstoturn Heat 1 On
Press again to turn Heat 2 On
— 1 [(a
Fan On/Off 'F.‘ ﬁﬂ Press again to turn all heaters off
Preset timer for fan to stop @ Please notlcle: Tr;e far; Wirlll be on
automatically. S - - - automatically when the heater is on
an Only
E.g FI timer set at 5min and m LED Indicator
then 10min, fan will stop at All
10min. Setting default to last l
press. Press Heat or Fan Turn all functions On/Off
button will cancel the timer
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PAIRING METHOD

If the emitter can not control the fan, learning code matching mode is used between emitter and receiver.

Turn “ON* the supply power within 30 seconds and press the emitter’'s % putton for 5 seconds, it can load normally after
hearing a long sound “beep”, which means learning successfully and it can work normally.

(Please Note: Learning mode is not accepted after turn “ON* the supply power for 30 seconds)
IMPORTANT: If you have multiple heaters in the house, you must pair them one at a time to their corresponding transmitter. Power

must not be on to the other heaters while pairing or you will inadvertently pair multiple heaters to only one transmitter. If this occurs, you
need to use the reset function and begin re-pairing with power only on to the fan being paired.
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IMPORTANT FACTS

Remote Control Notices:

When the emitter cannot control the receiver, please check the battery switch touching normally or not correction of the
positive and negative, full or empty of the power.

When the emitter cannot control the receiver, please check is there any existence of similar remote controlled products
nearby then check whether they work because remote controlled product with the same frequency will disturb each other.
Please take out the battery from the emitter when leaving unused for a long time. When installing the fan, the fan ceiling
cover don’t press the antenna (or other wire), it is easy to breakdown the wire and short-circulated.

Heater Operation:

This heater remote has been designed for fast installation. The receiver and the bathroom heater must be installed with an
isolation switch on the wall.

Warranty is void if parts are used that are not Martec products, or products that are not compatible with this heater
remote.

The remote cannot be paired to multiple heaters.

When using the timer, the timer button must be the last button pressed. If another button is pressed after the timer button,
the timer is cancelled.

Normal wear and tear:
Normal wear and tear, such as loose screws or increased noise due to moving parts, and damage from accidental contact
are not covered under warranty. However, regular maintenance, including tightening screws and changing batteries
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WARRANTY INFORMATION

1 year In-Home Warranty*
*Only apply to Martec Bathroom Heater and installed at the same time

For further information please visit our website (link below) OR scan the QR code.

https://www.martec.com.au/warranty-statement

For technical support, please contact Martec customer service hotline at (02) 8778 7500.

If you suspect any issues with the installation, please contact your installer to resolve the matter. In case you believe
the issue is related to a manufacturing defect, you can file a warranty claim by visiting
https://www.martec.com.au/warranty-claim-form or scan the below QR code.

IMPORTANT NOTICE: All claims for warranty must be accompanied with the following three documents:

1. Copy of the Installation Receipt OR Tax Invoice OR Certificate of Compliance for the installation of hte
Martec product from the installing electrician

2. Copy of the Purchase Receipt for the Martec product

3. Submit an online warranty claim form. Please ensure that the purchaser’s full name and contact details
are clearly stated, in addition to the full nature of the fault and the product code.

It is the responsibility of the purchaser to keep the documents required for a warranty application of the warranty
period.

Customer Service operates between 8AM to 4PM EST Monday to Friday.
Customer Service Number: (02) 8778 7500
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