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SETUP AND DISCHARGE TESTING REQUIREMENTS 
IMPORTANT :    The initial set up requirements for brand new installations requires the fitting to undergo a 120 minute discharge test 

following a continuous 16 hour charge period. A discharge test is performed by simulating mains failure on the 
emergency lighting circuit. 

6 monthly: Following this, a 90 minute discharge test is required at least every 6 months thereafter. All installation, discharge and 
maintenance data must be recorded in a logbook. 

12 monthy: Clean all light emitting, diffusion lenses and reflective surfaces 

NOTE: Discharge tests should be undertaken at times of least risk (e.g. during daylight hours) wherever possible. This is because of the 
possibility and risk of a genuine failure of the normal lighting supply whilst the battery is discharged. 

REPLACEMENT WARRANTY 
Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a replacement or 
refund for a major failure and for compensation for any other reasonably foreseeable loss or damage. You are also entitled to have the 
goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure. 

If any of the "Tradetec" exit emergency luminaire models  TLEESC360, TLEEC360 and TLEREC                         found to be defective due to 
faulty workmanship or faulty materials used in its manufacture (but excluding defects due to neglect, misuse or abuse of the unit by any 
persons ) within 2 years from the date of purchase, it will be replaced at the solely the discretion of Martec. 

Any faulty product must be returned to the manufacturer for assessment, via the point of sale (if any), and accompanied by a sales 
invoice to establish the date of purchase. 

A Return Authority Form (attached) containing the name and address of the purchaser, and the nature of the fault must be supplied. 
I f   the sales invoice is unavailable at the time of claim, the warranty will be deemed to have commenced from the production date as 
indicated by the date stamp located inside the product. 

This warranty does not apply to any product situated outside of Australia or New Zealand . 

This warranty  is  in addition to all other warranties rights and remedies implied by or available under any laws in force in Australia.

i   s                 not liable for any losses, damages, costs or expenses including consequential loss for any damage to articles to which its 
products are attached or used with. 

total liability under this replacement warranty shall be solely limited to the cost of repair or replacement of the faulty 
product at the manufacturer's sole discretion. 

products are not intended for Battery System installations and will not be responsible for any damages to the Central 
Battery System or any associated luminaries. 
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WARRANTY STATEMENT:
Martec Pty Ltd warrants this product for a period of 2 years “Replacement ” warranty from the original 
date of purchase for residential situations only :

MARTEC PTY LTD: 2 YEAR REPLACEMENT WARRANTY STATEMENT*
Martec Pty Ltd

www.martec.com.au | sales@martecltd.com.au

IMPORTANT NOTICE: MARTEC PTY LTD WARRANTS THIS PRODUCT FOR 2 YEARS WITH A "2 YEAR 
REPLACEMENT WARRANTY. MARTEC PTY LTD ONLY WARRANTS THE MARTEC PRODUCT AGAINST 
FAULTY WORKMANSHIP AND SUBJECT TO THE CONDITIONS AND PROVISIONS SET OUT BELOW:

1. The 2 year “Replacement ” warranty applies only if the product was purchased in Australia and does
not transfer from the original purchaser. All Martec Products replaced under
"replacement"warranty are only warranted for the balance of the initial warranty replacement period.
2. Any changes to plated , ABS, Polycarbonate or painted finishes due to climate conditions or
other circumstances deemed to be beyond the control of Martec Pty Ltd or their authorised
agent are not covered under this warranty.

3. Any claim made in relation to this warranty is solely limited to the replacement of the product only ,
parts and labour of the authorised service agent approved by Martec Pty Ltd. No parts/products are to be
disposed of prior warranty visit. No acceptance of other liability for incidental or consequential damage is
covered. Martec Pty Ltd does not cover travelling costs incurred by service agents where service is
requested by the purchaser outside of the Martec Pty Ltd service network. The Martec Pty Ltd service
network is defined at our discretion yet is limited by the boundary of the city in which you live. Travel
outside of the city limits by the Martec Pty Ltd authorised service agent will incur commercial costs to be
paid for by the purchaser at a rate calculated by the number of kilometres travelled beyond the city limits.
Any service required outside of the service network will be provided in the following manner Per warranty
claim, a full replacement will be sent to the customer’s residence and a maximum of $80AUD plus GST
plus freight will be covered by Martec Pty Ltd. All other costs over and above the $80AUD, including but
not limited to, labour and travel costs are to be paid for by the purchaser. Please Note: it is the
responsibility of the purchaser to call Martec customer service number (02 8778 7500) prior to any
electrician leaving the job site if any problems occur. Any installing electrician costs and/or fees invoiced
to the customer prior to the customer contacting Martec to lodge a warranty application will not be
covered by Martec.
4. This warranty becomes void if the product was not installed as per the instruction manual by a
qualified and licensed electrician. In addition, this warranty will be considered void if any, or all, of the
following has occurred: tampering with the product, product damage, repair by non-qualified electrician,
becoming faulty due to improper use, normal wear and tear, accident damage, product abuse, and/or
failure to use the product in accordance with the instructions relating to the installation.

5. Repairs carried out by the Martec approved service agent due to incorrect installation will be charged
to the purchaser at the time of service. This warranty is limited to the product being repaired/replaced
only by an approved Martec Pty Ltd service agent and does not include costs where the original
installation was not carried out per the instruction manual. The product warranty is limited to defects in
workmanship only and does not apply to loss or damage caused by abnormal or excessive force of any
kind from internal or external sources.
6. Martec Pty Ltd reserves the right to change or amend any or all parts of this warranty statement at
any time and without notice.
7. The costs associated with the hire of extension ladders and scaffolding to service ceiling fans or
lighting luminaires been installed on ceilings higher than 3 metres from the ground, will not be covered by
this warranty. These costs will be borne by the customer not Martec Pty Ltd.



www.martec.com.au | sales@martecltd.com.au

PURCHASER PLEASE NOTE:

NOTE: Martec Pty Ltd assumes that installation of said Martec Product is carried out as this 
instruction manual has aforementioned. It is the purchaser’s responsibility to ensure that the 
installation of said Martec Product has been carried out by a certified electrician as per the guidelines 
of this instruction manual. As it is the purchasers responsibility to check the stability and proper 
installation of the Martec Product, the purchaser’s electrician should check and identify any problems 
prior to finalising installation. 
Martec Pty Ltd only covers manufacturing faults associated with said Martec Product per the above 
warranty provisions. The warranty will not cover the entry of foreign matter or influences to the product 
including, but not limited to: liquid, moisture, dirt, dust, electrical fluctuations, or any additional 
problems encountered if a Martec ceiling fan is used in an outdoor environment.
Power supply faults or influences resulting in damage to this product are not covered under this 
warranty. 
The warranty does not cover any loss, damage or delay directly or indirectly caused by any 
malfunction of or defect of or failure of the product other than stated in this warranty.

IMPORTANT NOTICE:
ALL CLAIMS FOR WARRANTY MUST BE ACCOMPANIED WITH THE FOLLOWING THREE DOCUMENTS:

1. Copy of the Installation Receipt OR Tax Invoice OR Certificate Of Compliance for the installation of the Martec
product from the installing electrician. If one of these installation documents cannot be provided, we will only
accept a typed and signed letter on a business letterhead from the installing electrician stating he/she
installed the Martec product at your address along with a scanned copy of the electricians licence. Please note
that an email is not a sufficient installation document.

2. Copy of the Purchase Receipt/store Tax Invoice for the Tradetec product.
3. Copy of the completed warranty card, signed and dated. The warranty card is located after this warranty

statement, or on the last page of your instruction manual. Please ensure that the purchaser’s full name and
contact details are clearly stated, in addition to the full nature of the fault and the product number.

Upon receipt of the abovementioned documentation, Martec Pty Ltd will issue a service call to fulfil the 
conditions of this warranty. It is the responsibility of the purchaser to keep the documents required for a warranty 
application for the duration of the “In Home” warranty period.

This warranty will become void and a service fee will be invoiced to the individual that lodged the warranty claim, 
if one or more of the following is found:

¯ The product is deemed to be a non Martec product.
¯ A manufacturing fault is not detected by the Service Agent.
¯ The product is deemed to be working as per the specifications of the product.
¯ The original installation of the product was not carried out by a licenced electrician OR installation of the 

product was not carried out in accordance with Martec instructions.

IMPORTANT: PLEASE DO NOT PHONE THE RETAILER FOR WARRANTY WORK. INSTEAD PHONE THE 
CUSTOMER SERVICE NUMBER FOUND ABOVE. 

MARTEC PTY LTD | 6 AUSTOOL PL, INGLEBURN NSW 2565 | PH: 02 8778 7500 | FAX: 02 8778 7555

CUSTOMER SERVICE LOCAL NUMBER
(PHONE) 02 8778 7500

CUSTOMER SERVICE
(FAX) 02 8778 7555

CUSTOMER SERVICE OPERATES BETWEEN 
8AM TO 5PM EST MONDAY THROUGH FRIDAY



www.martecaustralia.com.au | 02 8778 7500 | sales@martecltd.com.au

Customer Details 

Surname.......................................................................................... Given Name............................................................

Address.............................................................................................................................................................................

Daytime Ph............................................................................ A/h Ph...............................................................................

Email.................................................................................................................................................................................

Warranty Details 

Date of Purchase..................................................................... Installation Date.............................................................

Product Description.........................................................................................................................................................

Store........................................................................................... P.O. No.........................................................................

Fault Description..............................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

..........................................................................................................................................................................................

I, the Customer, hereby acknowledge that I have read and agree with the Martec Pty Ltd warranty statement and 
the conditions found within regarding the warranty service and its limitations.

I, the Customer, acknowledge that Martec Pty Ltd reserves the right to charge me, labour and material cost of 
any replacement parts or products if required, in addition to the costs associated with shipping these parts to my 
location should the reported fault not be an actual manufacturing fault or malfunction. This will be assessed on 
a case by case basis by the authorised Martec Service Agent dispatched to my premises. The current minimum 
charge will be $190+GST.

I, the Customer, acknowledge that I will be liable for this charge should the authorised Martec Service Agent 
determine this to be the case. Failure to pay warranty recovery charges issued by Martec Pty Ltd will result in the 
termination of any remaining warranty, in addition to possible debt collection procedures.

I, …………………………………………………………..............................., do hereby certify that I have read and comply with the 
aforementioned warranty conditions and agree to the conditions of this warranty claim.

Print Name:......................................................................................................................................................................

Signature:.........................................................................................................................................................................

Date:...........................................
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